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TERMS & CONDITIONS 
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Promoter: AT Global Markets (South Africa) Pty Ltd (“ATFX South Africa”) (FSP No. 
44816 | Licensed ODP) 

1.  LEGAL AND REGULATORY FRAMEWORK 
1.1. This Promotion is subject to and governed by the following laws and regulations:  

a. Financial Markets Act, 2012 (FMA) and Conduct Standards for ODPs; 
b. Financial Advisory and Intermediary Services Act, 2002 (FAIS Act); 
c. Financial Intelligence Centre Act, 2001 (FIC Act); 
d. Protection of Personal Information Act, 2013 (POPIA); 
e. Financial Sector Regulation Act, 2017 (FSRA); 
f. Conduct of Financial Institutions Bill; 
g. Exchange Control Regulations of the South African Reserve Bank (SARB); 
h. Applicable foreign exchange and cross-border financial services laws. 

 
 

2. DEFINITIONS 

For the purposes of these Terms and Conditions, the following definitions shall apply: 
2.1. “Active Trading Day” means any calendar day during which the Client: 

a. executes at least one trade; or 
b. maintains one or more open positions continuously for a 24-hour period. 

 
2.2. “ATFX” means AT Global Markets SA (Pty) Ltd, a company incorporated in accordance with the 

laws of South Africa and licensed as an Over-the-Counter Derivatives Provider (ODP) and 
Financial Services Provider (FSP No. 44816). 
 

2.3. “Bonus” means the 100% deposit credit awarded to a Client under this Promotion, limited to a 
maximum of ZAR 100,000 or the currency equivalent in USD. 
 

2.4. “Bonus Account” means the live trading account held by the Client to which the Bonus is credited 
under the Promotion. 
 

2.5. “Client” means a natural person who: 
a. has completed the full onboarding process, including Know Your Client (KYC) and Financial 

Intelligence Centre Act (FICA) requirements. 
b. is classified as a Retail Client under applicable law; and 
c. is eligible under Section 3 of these Terms and Conditions and participates in the Promotion. 

 
2.6. “Drawdown” means the reduction in the Bonus Account’s capital as a result of unrealised losses 

from open positions or realised losses from closed trades. 
 

2.7. “Net Deposit” means the total value of all deposits made into the Bonus Account, less the total 
value of all withdrawals made from that account during the Promotion Period. 
 

2.8. “Promotion Period” means the specific period during which the Bonus Promotion is offered by 
ATFX, as communicated on its website or official channels. 
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2.9. “Qualifying Deposit” means any deposit made in ZAR or USD into a live, individual trading account 
during the Promotion Period. 
 

2.10. “Retail Client” means a Client classified as a retail client in accordance with: 
a. the Conduct Standard 2 of 2018 (published under the Financial Markets Act, 2012); 
b. the General and Specific Codes of Conduct under the FAIS Act; and/or 
c. the applicable financial regulations of the Client’s jurisdiction of residence. 

 
2.11. “Round Turn Lot” means a complete transaction consisting of both an opening and closing trade 

of a standard lot, for example, 100,000 units of the base currency in a Forex (FX) trade. 

 
 

3. DURATION  
3.1. The promotion commences on 01 August 2025 until 30 December 2026 

 

4. ELIGIBILITY 
4.1. The Promotion is open exclusively to natural persons who: 

a. - Are 18 years or older. 
b. - Reside in South Africa, any other African jurisdiction, or internationally. 
c. - Are onboarded and verified (AML/KYC). 
d. - Hold a live, individually registered trading account. 
e. – Only 1 account per promotion may be used.  
f. - A minimum deposit of ZAR 100 or USD equivalent is required.  
g. - Fund their account in ZAR or USD, subject to applicable exchange control regulations or 

regions. 
h. - Joint, demo and corporate accounts are excluded from this promotion. 
i. - Except for “ATFX Africa Prop Trading Promotion and Refer a Friend Promotion”, clients cannot 

participate in the other promotion campaigns at the same-time. 
j. Once the Client accepts these terms, whether he/she gets the credit, or uses the credit for 

trading or not, he/she will only be eligible to participate in the same promotion in the future, with 
a new minimum deposit.  

k. - Valid for new and existing clients, who deposit the minimum deposit amount within the 
promotion period. 

 
4.2. Eligibility of Accounts 

a. Only one (1) trading account per individual Client shall be eligible to participate in this 
Promotion. In instances where a Client holds multiple accounts with ATFX, only the first account 
that meets all qualification criteria shall be considered for the Bonus. ATFX reserves the right, in 
its sole discretion, to determine which account qualifies and to exclude any additional accounts 
from participation in this Promotion, regardless of whether such accounts independently satisfy 
the eligibility requirements. 
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5. SPECIFIC PROGRAM TERMS 
5.1. The promotions are applicable to CFDs, Forex, Precious Metals, commodities, indices, futures, 

(Excluding crypto currencies CFDs, and Shares CFDs) 
5.2. The Promotion Terms are applicable to MT4 and MT5 standard accounts. 
5.3. The trade volume requirement for eligibility to withdraw the bonus is 1 round turn lot per $100 in 

deposit or ZAR equivalent.  
5.4. The Promotions only applicable to one account per identity  
5.5. Any transfers between accounts are not considered deposits  
5.6. If any Clients have met the eligibility criteria, the credit bonus shall be added to the Clients ATFX 

Trading account approximately 1 workday.   
5.7. The Credit Bonus is non-losable and fully tradable. It becomes withdrawable once the Client fulfils 

both the Eligibility Criteria and the Minimum Traded Lots Of requirements. The bonus will be 
cancelled in the event of a withdrawal or internal transfer out made before reaching the volume 
requirement. This may affect current positions, and the account may reach liquidation (margin 
out/stop out). Clients should acquaint themselves with the terms & conditions and check whether 
the withdrawal will impact any open positions negatively to avoid unnecessary losses. The client 
should take the responsibility for managing the account position. 

5.8. Example: 
a. Client A made the first-day deposit of US$2,000 on July 10, 2025, and received US$2,000 credit 

bonus (100% of the first-day deposit and up to US$5,000) on July 11, 2025. 

 
 Client A makes several trades over the next few days resulting in a $500 profit after making 

trades worth 10 lots by July 21, 2025, raising his account balance to $4,500. 
 

 Client A withdraws US$500 from his account on July 22, 2025, which results in an automatic 
cancellation of his credit bonus, and his account balance falls to $2,000, instead of the 
expected $3,000. 

o the client’s credit bonus was automatically removed because he had traded 
10 lots instead of the required 20 lots in order to make the bonus a part of his 
account balance. 

 
 Client A has two accounts with ATFX and transferred US$500 to his other account on July 22, 

2025, resulting in an automatic cancellation of his credit bonus. 
o An internal transfer to another account is also considered a withdrawal and will 

result in the bonus being cancelled if the trader has not traded at least 1 lot per 
$100 in deposit or ZAR equivalent. 

 
5.9. The equity in the client’s trading account must be above the credit amount. Once equity is lower 

than the credit amount, the credit bonus will be cancelled automatically and the client will forfeit 
their initial deposit.  

 
Example: 

 
Client B made the first-day deposit of US$1,000 during the promotion period, and received US$1000 
credit bonus (100% of the first-day deposit and up to US$5,000). The client now has US$2000 for 
trading. If the client’s account equity goes below US$1000 through trading, this will result in an 
automatic cancellation of his credit bonus. 

 
5.10. All eligible Clients are permitted one registration per one (1) unique IP address only. Multiple 

registrations of live trading accounts from the same IP are not allowed nor various registrations with 
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the same personal details. In such a case, ATFX reserves the right to exclude such persons from the 
promotion immediately. 

 
5.11. The Credit Bonus will be forfeited 6 months after the date the Client received the Credit Bonus in 

the trading account, and the corresponding credit will not be refunded. 
 

5.12. If any Clients meet the Minimum Traded Lots requirement, the credit bonus shall be added to the 
Client’s ATFX Trading Account balance in approximately 7 working days. 
 

ATFX shall not be liable for any loss or damage incurred by the Client as a result of Bonus forfeiture. 

 

6. FRAUD, ABUSE & ACCOUNT CONDUCT 
6.1. AT Global Markets SA (Pty) Ltd (“ATFX”) reserves the right, at its sole discretion and without prior 

notice, to cancel, revoke, or adjust any Bonus allocation and to disqualify any Client from this 
Promotion where there is reasonable suspicion or evidence that the Client has engaged in Bonus 
abuse, breached these Terms, or employed prohibited trading strategies. Bonus abuse includes, but 
is not limited to: 

a. the registration or operation of multiple trading accounts by or on behalf of the same individual 
or group;  

b. attempts to circumvent eligibility or trading requirements;  
c. any coordinated activity designed to manipulate bonus mechanics, including “bonus hunting”; 

6.2. Prohibited trading strategies shall include, without limitation: 
a. latency arbitrage; 
b. high-frequency tick scalping;  
c. internal or coordinated account hedging;  
d. grid or martingale systems designed to exploit margin availability;  
e. price manipulation or exploitation of system vulnerabilities; 
f. any trading behaviour that ATFX, in its reasonable judgment, deems to constitute misuse of the 

trading environment or abuse of the Bonus structure.  
g. Bonus abuse is strictly prohibited. This includes but is not limited to: Hedging between accounts 

or platforms, Scalping within 2 minutes, Use of abusive expert advisors (EAs) or bots.  
 

6.3. ATFX reserves the right to take any remedial action it deems appropriate, including suspending or 
terminating the Client’s account, cancelling open positions, reversing profits, or permanently 
banning the Client from future promotions. 
 
 

7. DATA PROTECTION & CONSENT  
7.1. The Client acknowledges and agrees that, by participating in this Promotion, they consent to the 

collection, processing, storage, and use of their personal information by AT Global Markets SA (Pty) 
Ltd (“ATFX”) for the purposes of administering the Promotion, monitoring compliance with these 
Terms, and fulfilling the company’s legal and regulatory obligations. All personal information will be 
processed in accordance with the Protection of Personal Information Act, 2013 (“POPIA”) and the 
ATFX Privacy Policy, as published on its official website. Such processing may include, without 
limitation, the retention of records for statutory periods, reporting to supervisory authorities, and the 
cross-referencing of client information for anti-money laundering, risk management, and audit 
purposes. The Client further consents to the use of their information for lawful communication related 
to their account or this Promotion. 
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8. LIABILITY & RISK DISCLOSURE 
8.1. The Client acknowledges and accepts that trading in over-the-counter (OTC) derivative instruments 

involves a high degree of financial risk, including the risk of loss of invested capital, and may not be 
suitable for all investors. Participation in this Promotion does not constitute investment advice, a 
recommendation, or an inducement to engage in trading activity. AT Global Markets SA (Pty) Ltd 
(“ATFX”) shall not be liable for any direct, indirect, incidental, consequential, or special losses, costs, 
claims, or damages, including but not limited to loss of profits or trading opportunities, arising in any 
manner whatsoever from the Client’s participation in the Promotion, the use or misuse of any Bonus 
amount, system delays or failures, technical malfunctions, communication interruptions, or any 
unauthorised access to the Client’s trading account or personal data. The Client assumes full 
responsibility for all trading decisions and outcomes associated with their participation. 

 
 

9. MULTI-CURRENCY ACCOUNTING AND JURISDICTIONAL COMPLIANCE 
9.1. The Bonus may be credited to Client accounts denominated in either South African Rand (ZAR) or 

United States Dollar (USD), depending on the base currency selected by the Client at account 
opening. Clients are solely responsible for ensuring that their participation in the Promotion, including 
the receipt and use of the Bonus and any trading in over-the-counter (OTC) derivatives, complies 
with all applicable laws, regulatory requirements, and foreign exchange restrictions in their country 
of residence. Notwithstanding the currency in which a Client’s account is denominated, AT Global 
Markets SA (Pty) Ltd (“ATFX”) does not facilitate or process any actual cross-border payments or 
physical currency exchanges in relation to this Promotion. ATFX is a licensed Over-the-Counter 
Derivatives Provider regulated in South Africa, and all Bonus credits and related accounting entries 
are administered solely within its South African-based operational and system infrastructure. Clients 
acknowledge and accept that any profits or losses arising from trading activity may be subject to 
conversion between ZAR and USD at internal platform exchange rates as determined by ATFX from 
time to time, and such conversions shall be final and binding. 

 

10. TERMINATION, MODIFICATION AND DISPUTES 
10.1. AT Global Markets SA (Pty) Ltd (“ATFX”) reserves the right, at its sole discretion and without prior 

notice, to amend, suspend, or terminate the Promotion or any part thereof at any time. Furthermore, 
ATFX may reject, reverse, or withdraw any Bonus allocation in the event that it suspects, on 
reasonable grounds, that the Client has breached these Terms or engaged in conduct inconsistent 
with the spirit and purpose of the Promotion. In the event of any dispute or disagreement arising out 
of or in connection with the Client’s eligibility, Bonus allocation, trading conduct, or interpretation 
of these Terms, ATFX’s determination shall be final, conclusive, and binding on all parties. These 
Terms and any dispute arising therefrom shall be governed by and interpreted in accordance with 
the laws of the Republic of South Africa, and the Client hereby irrevocably consents to the exclusive 
jurisdiction of the High Court of South Africa (Western Cape Division) for the adjudication of any 
such dispute. Clients may submit complaints or grievances through ATFX’s Complaints Management 
Framework, which is available upon request or accessible via the official ATFX website. 


